SFA-notice-002 &R R 228 5541 Notice to First Aid Course Students (2023-06-24)
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Attendance and Exam Qualification:

Candidates should attend class punctually, no lateness or early leave. If the Candidate does not meet the attendance requirement, no exam will be arranged. For
details, please refer to the course description on our website. Candidate, who cannot meet the attendance requirement due to illness or force majeure
circumstances, needs to submit a sick leave certificate issued by medical practitioner registered in Macau, or a valid supporting document with written
explanation. Candidate can only sit for examination after approval from the Macau Red Cross School.
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Special Arrangements for bad weather and typhoon:

When Typhoon Signal No. 1 or No. 3 is hoisted, or other bad weather warning is forecasted, all courses/examinations will be held as usual.
Courses/examinations will be cancelled when Typhoon Signal No. 8 is hoisted 2 hours before courses/examinations commencement time. In such cases, there
will be supplementary arrangements separately. If Candidate does not attend any supplementary classes/examinations due to whatever reason, no additional
arrangements will be made, and he/she will be considered absent. When the Typhoon Signal No. 8 is replaced by lower warning signals or cancelled 2 hours
before courses/examinations commencement time, all events will resume as usual. (DSEJ Summer Program courses will be subject to guideline of the Bureau.)
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Re- Scheduling of Examination:

If Candidate is absent on the examination date due to illness or force majeure circumstances, he/she will be considered as giving up unless application with
valid reason(s) has been submitted. Application must be submitted prior to the examination date through written form. Examination will be re-scheduled after
acceptance by the School, and the relevant administrative expenses (MOP100) has to be paid. Resit exam mechanism is unavailable for re-scheduled exam.
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Exam Result Announcement:
Candidates can check examination results through our website within 2 weeks from the date of the examination, or through our enquiry hotline.
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Re-sit examination:

Candidates, who fail in any one subject of the course, can apply re-sit of the failed subject within 2 weeks from the date of the announcement of exam result.
The candidate should take re-sit examination in office hours after paying MOP50. Failures in more than one subject are not eligible to re-sit. Re-sit examination
is not applicable for the course in which there is only one subject.
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Collection of Certificates:

The date of collection will be announced at our website within 4 weeks from the date of the examination. Candidates, who have passed the examination, can

collect the certificate within 6 months. Otherwise, application of reissue of certificate will be needed.

**|f Candidate is unable to collect his/her certificate in person, he/she may authorize someone to collect the certificate on his/her behalf by signing the
authorization form which can be down loaded in our website. The authorized person may collect the certificate upon presentation of the authorization form
together with copy of identification document of the authorizer, and showing his/her own identification document for checking.

*** Office Hours: Monday to Friday: 09:00-13:00 » 14:30-18:00 ; Saturday: 09:00-13:00.
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